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DATA PROTECTION POLICY 
 
 

Last updated: October 1st, 2021  
 
 

Telxius Telecom S.A. (hereinafter “Telxius”), owner of the website www.telxius.com 
(hereinafter the “website”), and its affiliates (collectively, the “Telxius Group”) respects all 
applicable laws regarding the protection of personal data, personal privacy, and the 

confidentiality and security of personal data. Telxius has adopted technical and organizational 
measures designed to prevent the loss, misuse, alteration, unauthorized access, and theft of 
the personal data provided, taking into account the technological state, the nature of the 
personal data, and the risks to which it is exposed.  
 
Telxius may collect the following categories of information from or about natural individuals 
(“you”) through its website or otherwise: 
• Telxius may collect identifiers, including IP address, username, and password, from you if 

you access or attempt to access Telxius’ website or systems. Telxius may also collect 
technical details about such access, including the time access occurred or was attempted, 

and technical information about devices used to access the site or systems. 
• Telxius may also collect personal data about you if you (or, with respect to employment-

related personal data, your employer) provide it to us.  We may collect:  
o Identifiers and customer record information, such as your email address, name, 

phone number, and role at your employer.   
o Communications you may have with us about Telxius products and services or 

potential employment with Telxius.   

o Additional categories of personal data after providing you (or, with respect to 
employment-related personal data, your employer) with additional notice of the 
personal data we will collect and how it will be processed.   

 
We may process the personal data that we collect in order to: 
• Provide requested Telxius products, services or related information to you, your 

employer, or Telxius customers.  
• Market or advertise products and services offered by Telxius and its affiliates to current 

and former customers or entities that have expressed an interest in Telxius products or 
services.  

• Assess and improve the quality and functionality of Telxius products and service. 
• Protect our property, our legal rights, our customers and other third parties, including by 

using personal data to prevent, investigate and/or discover fraudulent activities. Such 
processing may involve disclosing personal data to third parties, including but not limited 

to other companies within Telxius Group. 
• Comply with applicable law.  
• Pursue another legitimate business purpose described in this policy or otherwise 

disclosed in the course of interacting with you. 
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Telxius may disclose personal data to: 
• Any third party, including competent public organizations, tax agency, judges and courts, 

when Telxius has a legal obligation to provide such personal data. 

• Any third party as necessary to complete any contractual obligation between you or your 
employer and Telxius. 

• Service providers that assist Telxius in providing its products or services or in operating its 

business, after the relevant service provider has agreed in writing to process personal 
data only on Telxius’ instructions. 

 

Telxius does not knowingly collect personal data from children unless it first obtains verifiable 
parental consent in a manner that is consistent with applicable laws.  
 
You have the right to access, rectify, delete, oppose, request the limitation of certain 
processing, and, in general, review certain matters related to the processing of your personal 
data. To exercise those rights, please send a written request to Telxius’ Data Protection Officer 
(dpo.telxius@telxius.com), or by mail to: 1111 Brickell Avenue, suite 1800 - FL 33131 - Miami 
- USA.   


